I TECH INNOVATION

TRAI LAUNCHES
NEW CHANNEL
SELECTOR APP

TRAI in March 2017, notified the 'New Regulatory
Framework' for Broadcasting and Cable services. The new
framework came into effect on 29th December 2018. TRAI's
new regulations/ orders for the television
and broadcasting sector gave freedom to
consumers to select television channels
they want to watch.

Transparency and consumer
protection are important mandate of TRAIL.
After issuing of New Tariff order for
broadcasting services it was noticed that
consumers were facing difficulty to opt for TV channels/
bouquets of their choice on the web portal/ Apps of their
respective Distributed Platform Operators (DPOs).
Therefore, the Authority decided to develop an App which
will fetch data from DPOs through APIs developed by TRAL

Accordingly, TRAI issued a draft amendment on 29th
August 2019 for consultation
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with DPOs which mandates
DPOs to share their APIs.
After due consultation
process, the Authority
mandated DPOs through the
regulation dated 9th October
2019 to share APIs with TRAI
so that consumer can edit and
modify their subscription
using an App developed by

Following DPOs / Cable operators have already onboarded
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TRAL

TRAI has developed a
TV Channel Selector App to
provide reliable, robust and
transparent systems to
television subscribers. The
App fetches the data of
Subscriber from respective
DPOs platform through APIs.
The subscribers will be
authenticated by OTP on
their Registered Mobile
Number (RMN). In case there
is no registered mobile

SATELLITE & CABLETV

ONBOARDING OF DPOS

So far 8 DPOs are successfully onboarded;
12 more DPOs will be available soon

Process of onboarding of DPOs

0,

< Online submission of APIs on the portal

€  [Initially DPOs submitted their TestBed APIs
B Portal - Sanitize and check integrity of each APIs
€  On successful testing, DPOs submitted Production

APIs which are automatically integrated with App

« Compliance of check points to eliminate probable errors in
APIs submissions

< Internal App and Portal shared with DPOs to address data
validation related or probable API failures
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subscription, modify @ 2. Get Subscription API - Fetch subscribed e Qﬂ/ Fad AT
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operator therefore subscribers can get best value for money.

The App will suggest an optimum configuration i.e.
combination of Channels/Bouquet based on consumer’s
selection so as to reduce total monthly bill. In addition, will
suggest combination of Channels/Bouquet based on
consumer’s interest keeping in view geographical, regional,
language, genres, etc. preferences.

In order to make App more user friendly, the users
may provide feedback by clicking the "Feedback" option
available on the App menu. This channel selector App is
presently functional with major DTH operators and Multi
System Operators (MSO/Cable Operators). However, efforts
are being made to integrate other service providers also on
the platform.

For any further information Shri Sanjeev Banzal,
Advisor (IT & CA), or Shri Arvind Kumar, Advisor (B&CS)
TRAI may be contacted at telephone No.- 011-23210990 /
011-23220209 or at email-id: advisorit@trai.gov.in.
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