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TRAI LAUNCHES
NEW CHANNEL
SELECTOR APP

TRAI, in March 2017, notified the 'New Regulatory
Framework' for Broadcasting and Cable services. The new
framework came into effect on 29th December 2018. TRAI's
new regulations/ orders for the television
and broadcasting sector gave freedom to
consumers to select television channels
they want to watch.

Transparency and consumer
protection are important mandate of TRAI.
After issuing of New Tariff order for
broadcasting services it was noticed that
consumers were facing difficulty to opt for TV channels/
bouquets of their choice on the web portal/ Apps of their
respective Distributed Platform Operators (DPOs).
Therefore, the Authority decided to develop an App which
will fetch data from DPOs through APIs developed by TRAI.

Accordingly, TRAI issued a draft amendment on 29th
August 2019 for consultation
with DPOs which mandates
DPOs to share their APIs.
After due consultation
process, the Authority
mandated DPOs through the
regulation dated 9th October
2019 to share APIs with TRAI
so that consumer can edit and
modify their subscription
using an App developed by
TRAI.

TRAI has developed a
TV Channel Selector App to
provide reliable, robust and
transparent systems to
television subscribers. The
App fetches the data of
Subscriber from respective
DPOs platform through APIs.
The subscribers will be
authenticated by OTP on
their Registered Mobile
Number (RMN). In case there
is no registered mobile

ONBOARDING OF DPOS
So far 8 DPOs are successfully onboarded;

12 more DPOs will be available soon
Process of onboarding of DPOs
 Online submission of APIs on the portal

 Initially DPOs submitted their TestBed APIs
 Portal - Sanitize and check integrity of each APIs

 On successful testing, DPOs submitted Production
APIs which are automatically integrated with App

 Compliance of check points to eliminate probable errors in
APIs submissions

 Internal App and Portal shared with DPOs to address data
validation related or probable API failures

TECH INNOVATION
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maaca- 2017 maoM T/a[- nao p`saarNa AaOr kobala saovaaAaoM ko ilae ‘nayao
inayaamak Íomavak-’ kao AiQasaUicat ikyaa qaa.nayaa Íomavak- 29 idsaMbar
2018 sao laagaU hao gayaa.TolaIivajana AaOr p`saarNa xao~ ko ilae T/a[- ko

inayamaaoMÀAadoSaaoM nao ]pBaao@taAaoM kao ]na TolaIivajana
caOnalaaoM ka cayana krnao kI pUrI svatM~ta dI¸ ijanhoM vao
doKnaa caahto hOM.
pardiSa-ta AaOr ]pBaao@ta saMrxaNa¸ T/a[- ka mah%vapUNa-
janaadoSa hO.p`saarNa saovaaAaoM ko ilae nayaa TOirf jaarI
krnao ko baad yah doKa gayaa ik ]pBaao@taAaoM kao
Apnao saMbaMiQat iDsT/IbyaUToD PlaoTfama- Aa^proTsa-

³DIpIAaó  ko vaoba paoT-laÀeOPsa pr ApnaI psaMd ko TIvaI caOnalaÀbauko
caunanao maoM kiznaa[- ka saamanaa krnaa pD, rha qaa.[sailae p`aiQakrNa nao
ek eOp ivakisat krnao ka fOsalaa ikyaa¸ jaao T/a[- Wara ivakisat
epIAa[- ko maaQyama sao DIpIAao sao DoTa p`aPt krogaa.

[sako mautaibak T/a[- nao DIpIAao ko pramaSa- ko ilae 29 Agast
2019 kao ek masaaOda saMSaaoQana jaarI
ikyaa¸ jaao DIpIAao kao Apnao epIAa[-
kao saaJaa krnao ko ilae Ainavaaya-
krta hO.]icat pramaSa- p̀iËyaa ko
baad¸ p̀aiQakrNa nao 9 A@TUbar 2019
kao ivainayamana ko maaQyama sao DIpIAao
kao T/a[- ko saaqa epIAa[- saaJaa krnao
ko ilae baaQya ikyaa taik ]pBaao@ta
T/a[- Wara ivakisat eOp ka ]pyaaoga
krko Apnao sabsaËIPSana kao saMpaidt
AaOr saMSaaoiQat kr sakoM.
T/a[- nao TolaIivajana ga`ahkao M kao
ivaSvanaIya¸ majabaUt AaOr pardSaI-
p`NaalaI p`dana krnao ko ilae ek
TIvaI caOnala cayanakta- eOp ivakisat
ikyaa hO.eOp epIAa[- ko maaQyama
sao saMbaMiQat DIpIAao PlaoTfama- sao
sabsaËa[bar ka DoTa p`aPt krta
hO.ga`ahkao M kao ]nako pMjaIkRt
maaobaa[la naMbar ³Aaremaena´ pr
AaoTITI Wara p`maaiNat ikyaa
jaayaogaa.yaid DIpIAao ko saaqa gàahk
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number of a subscriber with DPO, subscriber will get OTP
on his/her TV screen. The App facilitates subscribers to:
1. Check their own subscription
2. View all Channels and Bouquets provided by their DTH/

Cable Operator
3. Choose only the channels of interest and remove

unwanted channels
4. Get optimized solution; Get best combination of user

selected channels/bouquets in same price or in less price
5. Facility to add channels in the applicable NCF (Network

Capacity Fee)
6. Allow users to modify existing subscription
7. Check real time status of your subscription request

C h a n n e l
Selector App is made
available on both
Google Play Store and
Apple Store. Using
the App customers of
DTH/Cable Operator
can see their
subscription, modify
(add/delete channels)
subscription and set
new subscription.
Another prominent
feature of the App is
optimisation of the
subscription before it
is sent to DTH/Cable
operator therefore subscribers can get best value for money.

The App will suggest an optimum configuration i.e.
combination of Channels/Bouquet based on consumer’s
selection so as to reduce total monthly bill. In addition, will
suggest combination of Channels/Bouquet based on
consumer’s interest keeping in view geographical, regional,
language, genres, etc. preferences.

In order to make App more user friendly, the users
may provide feedback by clicking the "Feedback" option
available on the App menu. This channel selector App is
presently functional with major DTH operators and Multi
System Operators (MSO/Cable Operators). However, efforts
are being made to integrate other service providers also on
the platform.

For any further information Shri Sanjeev Banzal,
Advisor (IT & CA), or Shri Arvind Kumar, Advisor (B&CS)
TRAI may be contacted at telephone No.- 011-23210990 /
011-23220209 or at email-id: advisorit@trai.gov.in. 

APIs USED IN APP
Keeping in view the Heterogenous Platforms

of  DPOs, TRAI published 05 simple API signatures.
TRAI App fetches the details from DPO using these
APIs to achieve desired functionality.
1. Get Subcriber API - Verify DPO's subscriber

and Fetch his Subscription from DPO
2. Get Subscription API - Fetch subscribed

channels & bouquets details of the subscriber
3. Get Menu API - Fetch all the channels /

Bouquets offered by the DPO
4. Set Subscription API - To save, modified

subscription on DPO's platform
5. Get Subscription Status API - To Fetch the

status of submitted set subscription request

ka kao[- pMjaIkRt maaobaa[la naMbar nahIM hO tao̧  sabsaËa[bar kao Apnao TIvaI
sËIna pr AaoTITI imalaogaa.eOp ga`ahkaoM kao inamna kI sauivaQaa dota hO.
1º ApnaI Kud ko sabsaËIPSana kI jaaMca kroM.
2ºApnao DITIecaÀkobala Aa^proTr Wara p`dana ikyao gayao saBaI caOnalaaoM

AaOr bauko kao doKoM.
3º psaMd ko ihsaaba sao hI caOnala ka caunaava kroM AaOr AvaaMiCt caOnalaaoM kao

hTa doM.
4ºAnaukUilat samaaQaana p̀aPt kroM̧  samaana maUlya maoM yaa kma kImat maoM ]pyaaogakta-

cayainat caOnalaÀbauko ka sabasao AcCa saMyaaojana p̀aPt kroM.
5º laagaU enasaIef ³naoTva-k xamata Saulk´ maoM caOnalaaoM kao Saaimala krnao kI

sauivaQaa
6º ]pyaaogakta-AaoM kao maaOjaUda sadsyata kao saMSaaoiQat krnao kI Anaumait haogaI.

7º ApnaI sadsyata AnauraoQa
kI vaastivak samaya kI
isqait kI jaaMca kroM.
caOnala cayanakta- eOp kao gaugala
Plao sTaor AaOr eOpla sTaor
daonaaoM pr ]plabQa krayaa gayaa
hO.eOp ka [stomaala krko
DITIecaÀ kobala AâproTr
ko ]pBaao@ta ApnaI sadsyata
doK sakto hOM̧  sabsaËIPSana
saMSaaoiQat kr sakto hOM ³caOnala
jaaoD,nao yaa hTanaó  AaOr nayaa
sabsaËIPSana BaI inaQaa-irt kr
sakto hOM.eOp kI ek Anya
p̀mauK ivaSaoYata DITIecaÀ

kobala AâproTrao kao Baojao jaanao sao phlao sabsaËIPSana ko AnaukUla banaanaa
ijasasao ik gàahkaoM kao pOsao ko ilae sabasao AcCa maUlya imala sakta hO.

eOp ]pBaao@ta ko cayana ko AaQaar pr sabasao AcCa kânaifgauroSana
yaaina caOnalaÀbauko ko saMyaaojana ka sauJaava dogaa taik kula maaisak ibala kao kma
ikyaa jaa sako.[sako Alaavaa BaaOgaaoilak¸ xao~Iya¸ BaaYaa¸ SaOilayaaoM̧  Aaid
varIyataAaoM kao Qyaana maoM rKto hue ]pBaao@ta kI $ica ko AaQaar pr
caOnalaÀbauko ko saMyaaojana ka sauJaava dogaa.eOp kao ]pBaao@taAaoM ko AaOr
AnaukUla banaanao ko ilae ]pyaaogakta- eOp maonaU pr ]plabQa ‘fIDbaOk’ ivaklp
pr i@lak krko p̀itiËyaa p̀dana kr sakto hOM.yah caOnala cayanakta- eOp
vat-maana maoM p`mauK DITIeca Aa^proTraoM AaOr malTI isasTma Aa^proTraoM
³emaesaAaoÀkobala AâproTsa-́  ko saaqa kama kr rha hO.halaaMik Anya saovaa
p̀dataAaoM kao BaI PlaoTfâma- pr ekIkRt krnao ko p̀yaasa ikyao jaa rho hOM.

AiQak jaanakarI ko ilae EaI saMjaIva banajala¸ salaahkar ³Aa[-TI
va saIe´¸ yaa EaI ArivaMd kumaar¸ salaahkar ³baIeMDsaIesa´ T/a[- sao
TolaI. naM. 011–23210990À23220209 pr yaa [-–maola Aa[-DI:
advisorit@trai.gov.in pr saMpk- ikyaa jaa sakta hO. 

TECH INNOVATION
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